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For the year ended December 31,

Change in
2021 2020 percentage
Results Summary
Revenue (RMB’000) 2,484,972 1,820,841 36.5%
Gross profit (RMB’000) 855,270 535,168 59.8%
Net profit for the year (RMB’000) 400,273 263,756 51.8%
Adjusted profit for the year (RMB’000) 417,374 302,772 37.9%
Gross profit margin (%) 34.4 29.4 22.4%
Basic earnings per Share (basic) (RMB) 1.09 0.97 12.4%
As at December 31,
Change in
2021 2020 percentage
Balance Sheet Summary
Total assets (RMB’000) 3,721,175 1,862,071 99.8%
Cash and cash equivalents (RMB’000) 916,095 603,186 51.9%
Total liabilities (RMB’000) 1,744,615 1,227,268 42.2%
Total equity (RMB’000) 1,976,560 634,804 211.4%
Equity attributable to owners of the Company (RMB’000) 1,974,436 634,804 211.0%
Current ratio (times) 2.00 1.44 38.9%
Liabilities to assets ratio (%) 46.9 65.9 -28.8%
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ANNUAL REVIEW/HONORS AND AWARDS

MAJOR HONORS AND AWARDS IN 2021

1. On April 22, 2021, Roiserv ranked TOP 17 of 2021 TOP 100 Property Management Companies in China, 2 ranks
higher than that of 2020.

2. On May 10, 2021, Roiserv ranked TOP 14 of 2021 Top 100 of Most Valuable Brand of China Property
Management Service, 1 rank higher than that of 2020.
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ANNUAL REVIEW/HONORS AND AWARDS

8 On September 23, 2021, Roiserv ranked TOP 2 of 2021 Leading Property Management Companies of China in
Value-added Services Operation;

6. On September 23, 2021, Roiserv ranked TOP 5 of 2021 Quality Leading Companies of China in Property Service,
1 rank higher than that of 2020.

7. In 2021, each of its branches in Shenyang, Xuzhou, Cangzhou, Chongqging and Jinan was honored with the title of
Property Service Enterprises with Highest Satisfaction in 2021 by China Index Academy;

8. In 2021, Cangzhou branch obtained the Vice Chairman Unit Certificate issued by the Property Management
Industry Association of Hebei Province;

9. In 2021, Jinan branch was honored with the title of 3AAA-level Enterprise by the Bureau of Housing and Urban-
Rural Development of Shandong Province;

10. In 2021, Shenyang branch was awarded as a Demonstration Unit by the Property Industry Association of Liaoning
Province.
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CHAIRMAN'’S STATEMENT

approximately 36.5% as compared to that of 2020; gross profit of approximately RMB855.3 million, representing a year-

y verticals in various sectors including property brokerage, chain retail, decoration, advertising
media, chain catering, housekeeping and cleaning, maintenance and installation, online shopping mall and communit

or property companies in the future are likely to come from and other platform-based companies, a trend which
requires us to equip ourselves with the capabilities for organizing, building_and_integrating _busine ems on _top
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CHAIRMAN'’S STATEMENT

CORPORATE STRATEGIES

Facing the rapid upgrading and transformation of the industry and the environment where opportunities and challenges
coexist, the Company will adopt the following strategies:

Continue to enhance brand value

Our brand is our utmost important asset. Our brand represents our service philosophy of “convenient and comfortable”
and our high service quality. Customer recognition of our brand will bring more business opportunities. We plan to
continue enhancing our brand recognition through the following measures: (i) establishing a quality brand image with
enhanced service quality. We strive to improve the service quality for each of our managed property in order to enhance
the customer satisfaction level and improve brand recognition; (ii) launching robust brand building activities. We plan to
organize community cultural activities and brand building campaigns to increase publicity through different channels;
and (i) gaining a foothold in industry development, including participating in the formulation of industry standards and
attending industry summits and conferences. We believe that a trustworthy brand will enable us to obtain more property
management projects, as well as enhancing our bargaining power, which will further improve our financial performance
and competitiveness.

Further expand our business scale and market share

Leveraging our leading market position in the Bohai Economic Rim, strategic service network, and brand recognition and
awareness, we aim to further expand our business and market share and achieve organisational growth.

We plan to expand our cooperation with RiseSun Group through improving our capabilities of managing diversified
types of properties. By expanding such cooperation, we expect to solidify and expand our market share in cities we
currently have operations in, and also penetrate into new regions. Leveraging our extensive property management service
experience, we also plan to offer property management consultancy services to property developers and small- and
medium-sized property management service companies.

We also plan to expand our collaboration with independent third-party property developers. Leveraging our strategic
presence in the Bohai Economic Rim, the Yangtze River Delta region, the Greater Bay Area and Central and Western
China, we expect to further penetrate into target markets across China. For properties with a GFA of over 1 million
sg.m. or municipal service properties, we may form joint ventures with independent third-party property developers
to manage those properties developed by such developers. The independent third-party property developer and the
Company will enter into agreements to form the joint venture, which will be the entity to procure property management
service mandates and provide property management services. We believe the relationship with the property developer,
the knowledge of the specific service needs of such property developer coupled with our property management
experience, would increase the chances for the joint venture to secure property management services contracts for
the property projects developed by such property developer. According to the CIA, it is a common strategy for sizable
property management companies, including many listed property management companies, to expand their market share
and business scale rapidly through setting up joint ventures and developing business alliances with independent third-
party property developers which do not have established property management businesses of their own. We believe
these strategic collaborations will enable us to: (i) strengthen our business relationship with these business partners and
increase our chances of securing property management service contracts for properties developed by them; (ii) share
the risk and costs with them arising from venturing into new markets; and (i) leverage the geographic coverage and
customer base of our business partners to enlarge our market shares and diversify the sources and types of property
projects under our management. The key factors we will consider in selecting targets for joint ventures include the credit
worthiness of business partner, geographical location, legal compliance, target customer group, local population, project
scale, construction standards and investment returns.
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CHAIRMAN’S STATEMENT

. criteria for potential target companies include but not limited to: (i) GFA under management
of over 1.0 million sg.m.; (i) operating revenue in the latest financial year of over RMB20.0 million; (iiij compliance of

one cities, such as Beijing, Shanghai, Guangzhou, Shenzhen, Tianjin and Chengdu, or those with a diversified portfolio

olio of managed properties and enhance our brand awareness.
On August 3, 2021, the Company entered into a strategic cooperation framework nt with f

downstream enterprises in Hebei Province, so as to expand the influence of Hebei enterprises in the overseas capital
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CHAIRMAN'’S STATEMENT

Continue to enrich our community value-added services

Through analyzing data on property owners and residents’ behaviors collected during the provision of property
management services, we continuously enhance our understanding of our customers’ needs and preferences. Leveraging
our big data analytics capabilities, we can make informed business decisions to effectively market our services and
improve our service quality. In particular, we utilize our big data analytics capabilities to enrich the services and products
offerings of our community value-added services in response to the highly demanded services from property owners and
residents in their daily life.

Our one-stop omni-channel service platform is centered around the community living scenarios, allowing users to
submit online requests for repair and maintenance and complaints and feedback, and also connecting users with offline
convenience stores, property brokerage services and other services. With respect to community retail services, we plan
to increase the coverage of our offline convenience stores and further improve customers’ shopping experience by
expanding product offerings and adopting intelligent operation systems. With respect to our property brokerage services,
we plan to further expand our services to cover upstream and downstream services relating to real estate transactions,
such as intermediary services relating to the sales and leasing of properties managed by us. In addition, we plan to
establish an “all-in-one community card (O 00O O0O)” system which will integrate online and offline resources and
provide property owners and residents with access to high-quality home living services offered by vendors located in the
one-kilometer radius surrounding the communities.

We plan to further expand our turnkey furnishing services to provide property owners with services covering the whole
life-cycle of their properties. We expect to cooperate with suppliers of quality home furniture and appliances to decorate
and renovate sample rooms as illustration to new property owners. In addition, we plan to offer renovation, cleaning
and remodeling services for used properties. Moreover, we plan to further diversify our community value-added service
offerings to cover housekeeping services, community elderly care and healthcare services. We also plan to provide
integrated professional services such as indoor air quality improvement, housekeeping and cleaning, appliance cleaning
services, and tailor make these services to property owners and residents based on their needs.

We may also acquire downstream companies with community services that are complementary to our community value-

added services, including, among others, companies engaged in decoration and renovation, education and training and
housekeeping services.
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CHAIRMAN’S STATEMENT

We will further invest in information technology and digitized operation platforms to enhance our service quallty and

on leadership, professional skills and corporate culture for employees working at different lines of business and in
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MANAGEMENT DISCUSSION AND ANALYSIS

BUSINESS REVIEW
OVERVIEW

The Group is a comprehensive property management service provider deeply rooted in the Bohai Economic Rim with a
service network across China strategically covering core geographical areas such as the Yangtze River Delta region and
the Greater Bay Area. As of December 31, 2021, the Group had a total of 349 property management projects under
management with an aggregate GFA under management of 67.94 million sq.m., covering 43 cities across 16 provinces,
municipalities and autonomous regions in China. As of December 31, 2021, the Group was contracted to manage 463
property management projects with an aggregate contracted GFA of 96.10 million sg.m., covering 64 cities across 17
provinces, municipalities and autonomous regions in China.

The Group provides diversified services principally through three business lines, namely property management services,
value-added services to non-property owners and community value-added services. Its portfolio of managed properties
comprises (i) residential properties; and (i) non-residential properties, including (a) commercial properties, such as
shopping malls, office buildings and serviced apartments; and (b) public and other properties, such as industry parks, the
Olympic Village and parks.

Business model

The Group principally owns three major business lines, namely (i) property management services; (ii) value-added services
to non-property owners; and (i) community value-added services, which constitute the comprehensive services that the
Group provides to its customers, and cover the entire value chain of property management.

° Property management services: The Group provides property developers, property owners and residents with
a wide range of property management services, primarily including security, cleaning, greening and gardening,
and repair and maintenance services. Its portfolio of managed properties comprises (i) residential properties and
(i) non-residential properties, including (a) commercial properties, such as shopping malls, office buildings and
serviced apartments; and (b) public and other properties, such as industry parks, parks and the Olympic Village.
During the year ended December 31, 2021, all of the Group’s property management fees were charged on a lump
sum basis.

° Value-added services to non-property owners: The Group offers a comprehensive range of value-added services
to non-property owners, primarily property developers. These services primarily comprise (i) property engineering
services; (i) sales assistance services; and (iii) other services which primarily include preliminary planning and
design consultancy services, property delivery services and aftersales services.

° Community value-added services: The Group provides community value-added services to property owners and
residents. It categorizes these services into two types: (i) home-living services which primarily include community
retail, commercial procurement services, home repairs and maintenance, and housekeeping services; and (ii)
property space management services which primarily include turnkey furnishing services and property brokerage
services.
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MANAGEMENT DISCUSSION AND ANALYSIS

GEOGRAPHIC PRESENCE

Since the establishment of the Group, its business footprint has extended across the country. As of December 31, 2021,
the Group established business presence in 64 cities in 17 provinces, municipalities and autonomous regions in the PRC.

The following table sets out the breakdown of the total GFA under management by geographic region as of the dates

indicated:
As of December 31,
2021 2020

(°000 sq.m.) % (000 sg.m.) %
Bohai Economic Rim®™ 40,226 59.2% 35,427 59.3%
Yangtze River Delta region® 15,289 22.5% 14,730 24.7%
Greater Bay Area and surrounding regions® 2,589 3.8% 1,801 3.0%
Central and Western China® 9,838 14.5% 7,738 13.0%
Total 67,942 100.0% 59,696 100.0%
Notes:
(1) In this region, the Group provided property management services to projects located in Hebei, Liaoning, Inner Mongolia and Shandong.
(2) In this region, the Group provided property management services to projects located in Shanghai, Jiangsu and Zhejiang.
(3) In these regions, the Group provided property management services to projects located in Huizhou in the Greater Bay Area and other

cities in Guangdong.

4) In this region, the Group provided property management services to projects located in Guizhou, Henan, Hunan, Sichuan, Anhui and

Chongging.

Continuous growth in average property management fees

While growing rapidly, the Group also maintains high-quality development requirements. By continuously optimising the
service projects under management, the Group has maintained its average property management fees while achieved
the growth of GFA under management. For the years ended December 31, 2021 and 2020, the unit price of the Group’s
consolidated average property fees was RMB1.7/sg.m./month and RMB1.7/sg.m./month, respectively.

Diversified portfolio of property management services

The Group has a diversified portfolio of properties under management comprising (i) residential properties; and (ii)
non-residential properties, including (a) commercial properties, such as shopping malls, office buildings and serviced
apartments; and (b) public and other properties, such as industry parks, parks and the Olympic Village.
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MANAGEMENT DISCUSSION AND ANALYSIS

management management management management
(000 sq.m.)

Non-residential properties

)

As of December 31,

management % management %

Properties developed by independent third-party







MANAGEMENT DISCUSSION AND ANALYSIS

The Group provrdes property space management services for property owners and residents, and provrde turnkey

management services, value-added services to non-property owners, and community value-added services, with

d, and continuously enhance the trust of owners and word-of-mouth
effect through quality services to secure a solid market position; (i) keep improving the non-owner value-added
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MANAGEMENT DISCUSSION AND ANALYSIS

FINANCIAL REVIEW

Revenue
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MANAGEMENT DISCUSSION AND ANALYSIS

The following table sets forth a breakdown of the Group’s revenue from property management services by type of

Properties developed by RiseSun Group!” 1,060,446 98.1%
Properties developed Raad

To facilitate the management of the property management network, the Group divides its geographic coverage into four

provision of property management services by geographical coverage:

RMB’000 % RMB’000 %

246,768 22.8% 241,937 27.0%
Greater Bay Area and surrounding regions® 4 89

Total 1,081,530 100.0% 897,662 100.0%
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MANAGEMENT DISCUSSION AND ANALYSIS

Value-added services to non-property owners

The Group offers a comprehensive range of value-added services to non-property owners, primarily property developers,
mainly including property engineering services, sales assistance services and other services. The following table sets out
the components of the revenue from value-added services to non-property owners for the years indicated:

Year ended December 31,

2021 2020

RMB’000 % RMB’000 %
Property engineering services 513,403 49.0% 293,909 41.1%
Sales assistance services 159,175 15.2% 209,181 29.3%
Other services! 375,192 35.8% 211,234 29.6%
Total 1,047,760 100.0% 714,325 100.0%
Note
(1) Including preliminary planning and design consultancy services, property delivery services and aftersales services.

Community value-added services

The Group provides two types of community value-added services, namely (i) home-living services which primarily include
community retail and commercial procurement services and home repairs, maintenance and housekeeping services;
and (ii) property space management services which primarily include turnkey furnishing services and property brokerage
services. The community value-added services provided by the Group aim to provide property owners and residents
with access to a wide range of products and services through a variety of channels, bringing more convenience to them
and enhancing their living experience. The following table sets forth the components of the revenue from community
value-added services for the years indicated:

Year ended December 31,

2021 2020
RMB’000 % RMB’000 %
Home-living services 182,441 51.3% 122,159 62.6%
Property space management services 173,231 48.7% 73,012 37.4%
Total 355,673 100.0% 195,171 100.0%
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MANAGEMENT DISCUSSION AND ANALYSIS

The Group s cost of sales malnly consists of (i) employee benefit expenses (||) maintenance costs; (|||) engineering

the year ended December 31, 2020 to approximately RMB1,629.7 million for the year ended December 31, 2021. The

Gross profit and gg

2021 2020
Gross Gross

RMB’000 % RMB’000 %

Value-added services to non-property owners 387,300 . 209,410
Community value-added services 129,554 . 67,584

Total 855,270.0 34.4 535,168 29.4

revenue less cost of sales. roup’s gross profit increased by
approxmately 59.8% from approximately RMB535.2 million for the year ended December 31, 2020 to approximately

: ; : . year ended
December 31, 2020 to approximately RMB19.5 million for the year ended December 31, 2021, primarily due to the
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MANAGEMENT DISCUSSION AND ANALYSIS

Administrative expenses

The Group’s administrative expenses mainly consist of (i) employee benefit expenses; (i) travelling and entertainment
expenses; (iii) professional service fees, primarily including legal fees and information technology usage and maintenance
fees for its mobile application; (iv) office expenses; (v) bank charges; (vi) listing expenses; (vii) depreciation and
amortization charges for the Group’s office equipment; (viii) auditors’ remuneration; (ix) cost of consumables and (x)
others. The Group’s administrative expenses increased by approximately 14.8% from approximately RMB153.8 million for
the year ended December 31, 2020 to approximately RMB176.6 million for the year ended December 31, 2021, primarily
due to the increase in employee benefit expenses resulting from the implementation of share incentive scheme.

Income tax expenses

The Group’s income tax expenses comprise PRC corporate income tax. The Group’s income tax expenses increased
by approximately 28.4% from approximately RMB96.1 million for the year ended December 31, 2020 to approximately
RMB123.4 million for the year ended December 31, 2021. Such increase was primarily due to the increase in the Group’s
profit before tax as a result of its business expansion. The effective income tax rate of the Group remained relatively
stable at 26.7% and 23.6% for the years ended December 31, 2020 and 2021, respectively. Such rate was higher than
the PRC statutory corporate income tax rate of 25%, primarily because certain expenses were not deductible for tax
purposes (such as share-based payments).

Profit and adjusted profit for the year

As a result of the aforementioned changes in the Group’s financial conditions, the Group’s profit for the year increased
by approximately 51.8% from approximately RMB263.8 million for the year ended December 31, 2020 to approximately
RMB400.3 million for the year ended December 31, 2021. After excluding the listing expenses and share-based
payments (net of tax), the Group’s adjusted profit for the year increased by approximately 37.9% from approximately
RMB302.8 million for the year ended December 31, 2020 to approximately RMB417.4 million for the year ended
December 31, 2021.

Non-generally accepted accounting principles (“non-GAAP”) financial measure

The adjusted profit is a non-GAAP measure used by the management of the Group to provide additional information
on its operating performance and is not a standard measure under CASBE. The adjusted profit takes out the impact
of the listing expenses and share-based payments, which are non-recurring and not indicative for evaluating the actual
performance of the Group’s business. The management of the Group believes that the non-GAAP measure provides
investors with more clear view on the Group’s financial results, and with useful supplementary information to assess the
performance of the Group’s strategic operations. The following table sets forth a reconciliation between the profit for the
year and adjusted profit for the year:

Year ended December 31,

2021 2020

RMB’000 RMB’000

Profit for the year 400,273 263,756
Adjusted for:

Listing expenses (net of tax) 0 2,236

Share-based payments (net of tax) 17,101 36,780

Adjusted profit for the year 417,374 302,772
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MANAGEMENT DISCUSSION AND ANALYSIS

The Group’s fixed assets, right-of-use assets and long-term prepaid expenses comprise office equipment, machinery,
vehicles, leasehold improvements and right-of-use assets. As of December 31, 2020 and 2021, the Group’s fi
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MANAGEMENT DISCUSSION AND ANALYSIS

The management of the Company makes provision for expected credit losses based on the credit risk characteristics
of each receivable, either on an individual receivable or on a portfolio of receivables. Customers’ credit risk, historical
payment record and forward-looking factors will be considered in determining the expected credit losses on receivables.
In 2020, the Company made provision for expected credit losses amounting to RMB9.7 million under the expected
credit loss model. In 2021, given factors including the status of the real estate industry of the customers, the Company
made provision for expected credit losses amounting to RMB133.0 million under the expected credit loss model. As of
December 31, 2021, the balance of receivables of the Company was RMB1,925.6 million, of which the balance of notes
receivable was RMB132.2 million, the balance of accounts receivable was RMB1,490.5 million, the balance of other
receivables was RMB302.9 million, representing 51.8% of the total assets, and the total amount of provision for expected
credit losses was RMB155.8 million, representing 8.1% of the balance of receivables.

Trade and other payables

The Group’s trade and other payables comprise trade payables, other payables, accrued payroll and taxes payables.
As of December 31, 2021, the Group’s trade and other payables amounted to approximately RMB1,292.6 million,
representing an increase of approximately 52.4% from approximately RMB848.2 million as of December 31, 2020.

The Group’s trade payables primarily represent its obligations to pay for goods or services that have been acquired in
the ordinary course of business from suppliers, including purchase of materials. As of December 31, 2021, the Group’s
trade payables amounted to approximately RMB671.1 million, representing an increase of approximately 130.3% from
approximately RMB291.4 million as of December 31, 2020, mainly due to the increase in procurement costs driven by
the business expansion.

The Group’s other payables mainly represent deposits from property owners or residents and suppliers, maintenance
funds for the properties under the Group’s management, cash collected on behalf of property developers and owners,
utility fees paid on behalf of property owners and residents and accrued listing expenses. As of December 31, 2021,
the Group’s other payables amounted to approximately RMB463.1 million, representing the increase of approximately
16.33% from approximately RMB398.1 million as of December 31, 2020, mainly due to an increase in other payables
resulting from the increase of cash received and utility fees paid on behalf of property owners and residents.

As of December 31, 2021, accrued payroll amounted to approximately RMB76.2 million, representing a decrease of
approximately 25.5% from approximately RMB102.2 million as of December 31, 2020, mainly due to the decrease in
year-end bonus in 2021.

Working capital
The Group believes that, taking into account the financial resources available to it, it has sufficient working capital to
meet the needs for working capital, capital expenditure and other capital needs.

Net current assets

As of December 31, 2021, the Group’s net current assets amounted to approximately RMB1,735.4 million (December
31, 2020: approximately RMB528.1 million). The Group’s total current assets increased by approximately 99.6% from
approximately RMB1,736.9 million as of December 31, 2020 to approximately RMB3,467.0 million as of December 31,
2021. The Group’s total current liabilities increased by approximately 43.3% from approximately RMB1,208.8 million
as of December 31, 2020 to approximately RMB1,731.6 million as of December 31, 2021. The increase in the Group’s
total current assets was primarily attributable to the increase in trade receivables resulting from business expansion
and the increase in the cash and cash equivalents resulting from the accelerated settlement and recovery of non-trade
receivables due from related parties.

Cash and cash equivalents

As of December 31, 2021, the Group’s cash and cash equivalents amounted to approximately RMB916.1 million,
representing an increase of approximately 51.9% from approximately RMB603.2 million as of December 31, 2020, mainly
due to the proceeds of approximately RMB1,054.7 million received from the public offering of H shares of the Company
during the Relevant Year.
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As of December 31, 2021, the Group did not have any bank loan or convertible loan (December 31, 2020: nil).

In order to reasonably and effectively improve the efficiency of capital utilization and achieve short-term profits, on June

for the Tongxing Changxing No. 6 Fixed Income Private Securities Investment Fund issued by Beijing Tongxing in the
amount of RMB500,000,000. As one or more Of thesaaalicablesorecniacosctiossinsosocmoibcssabscrntommcxecocas
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MANAGEMENT DISCUSSION AND ANALYSIS

(i)  Cash flow and fair value interest rate risk

The Group’s interest rate risks arise from borrowings. Borrowings obtained at fixed rates expose the Group to fair
value interest rate risk.

As of December 31, 2021, the Group was not exposed to any material cash flow and fair value interest rate risk
since all borrowings had been repaid.

Credit risk

The Group is exposed to credit risk in relation to its trade and other receivables, contract assets, cash deposits at banks
and financial assets at fair value through profit or loss (“FVPL”). The carrying amounts of trade and other receivables,
cash and cash equivalents and financial assets at FVPL represent the Group’s maximum exposure to credit risk in
relation to financial assets.

The Group expects that there is no significant credit risk associated with cash deposits at banks as they are substantially
deposited at banks of high credit ratings. Management does not expect that there will be any significant losses from
non-performance by these counterparties.

The Group expects that there is no significant credit risk associated with financial assets at FVPL as the Group furnishes
investment mandates to commercial banks, and these mandates require them to invest in wealth management products
with high market credit rating, liquidity and stable return. Management expects that there will be no significant losses
from non-performance by these counterparties.

The Group assessed that the expected credit loss (‘ECL”) rate for trade and notes receivable and contract assets from
related parties were low considering the good financial position and credit history of the related parties. The Directors
believe that there is no material credit risk inherent in trade and notes receivable and contract assets from related parties.

Apart from trade receivables and contract assets due from related parties, the Group has a large number of customers
and there was no concentration of credit risk.

The Group expects the credit risk associated with other receivables due from related parties (including the loans due
from related parties) to be low, since these entities have a strong capacity to meet their contractual cash flow obligations
in the near term. The Group has assessed that the ECL rate for the amounts due from these entities are immaterial under
the 12 month ECL method and considered them to have low credit risk, and thus the loss allowance is immaterial.

For other receivables due from third parties, the management makes periodic collective assessments as well as individual
assessment on the recoverability of other receivables based on historical settlement records and past experience. The
Directors believe that there is no material credit risk inherent in the Group’s outstanding balance of other receivables.

Liquidity risk

To manage the liquidity risk, the Group monitors and maintains a level of cash and cash equivalents deemed adequate
by the management to finance the Group’s operations and mitigate the effects of fluctuations in cash flows.
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As of December 31, 2021, the Group did not have any material contingent liabilities and litigations (December 31, 2020:
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Planned use of

net proceeds as stated

in the Prospectus

HKS million

%

approximately — approximately

Enrich community value-added service
offerings: 175.20

(il

i)

Increase the coverage of the Group's

offline convenience stores, expand

product offerings and enhance intelligent

operations at the Group’s offline

convenience stores 46.72

Further develop and expand the Group’s

property brokerage services to cover

intermediary services relating to the sales

and leasing of properties managed by

the Group 46.72

Further diversify the Group’s community

value-added service offerings to cover

housekeeping services, community

elderly care and healthcare services 81.76

Upgrade information technology
infrastructure: 175.20

i)

Upgrade the Group'’s one-stop omni-
channel service platform to enrich service
scenarios and improve user experience 58.40

Build and upgrade information
technology systems 43.80

Increase the coverage of information

technology systems and roll out smart

community management tools in

the communities under the Group’s

management 43.80
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15.0%

4.0%

4.0%
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3.75%

Unutilised
net proceeds
as of the
Listing Date
HKS million
approximately

175.20

46.72

46.72

81.76

175.20

58.40

43.80

43.80

Actual use of
net proceeds
during the
year ended
December 31,
2021

HKS million
aoproximately

2.27

2.27

0.00

0.00

2.04

0.00

0.00

2.04

Unutilised
net proceeds
as of
December 31,
2021

HK$ million
approximately

172.93

44.45

46.72

81.76

173.16

58.4

43.8

41.76

Expected
timeline of
the intended
use of
proceeds

2023

2023

2023

2023

2023

2023

2023

2023
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net proceeds Unutilised Expected

in the Prospectus isti proceeds

(i)  Upgrade the Grogg

(d)  Working capital and other general

227.26 940.74

always been the most valuable resource of the Group. As of December 31, 2021, the Group had a
total of 8,421 full-time employees. For the year ended December 31, 2021, the staff cost recognised as expenses of the

a competitive incentives and performance assessment system, providing equity incentives
and performance-based salaries and bonuses. The Group provides incentives based on evaluation of employees’

unemployment insurance, work-related injury insurance, and maternity insurance, and housing provident fund for the
benefit of the PRC employees.
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BIOGRAPHICAL DETAILS OF DIRECTORS, SUPERVISORS AND SENIOR MANAGEMENT

The biographical details of Directors, Supervisors and senior management of the Company are as follows:

BIOGRAPHICAL DETAILS OF DIRECTORS

Mr. Geng Jianfu (0 0 O), aged 57, was appointed as the chairman of the Board and an executive Director on April
6, 2020 and is responsible for decision-making, strategic planning and overall management of the Group. Mr. Geng
Jianfu joined the Group in February 2016 and served as honorary chairman until April 2020, a position in which he was
responsible for the Group’s strategic decisions.

Prior to joining the Group, from February 1995 to December 2000, Mr. Geng served as the manager at RiseSun
Construction Engineering Co., Ltd. No. 3 Branch Office (0 000000000 OOODOO), a company mainly engaged
in construction work, where he was responsible for project management. He joined RiseSun Real Estate Development
in January 2001 and successively served as a deputy general manager of RiseSun Real Estate Development, the
general manager of Langfang branch office and director of the board of RiseSun Real Estate Development until February
2016, where he was mainly responsible for comprehensive management of branch offices, investment and marketing
development and property management. Mr. Geng Jianfu currently serves as the co-president of RiseSun Real Estate
Development and is responsible for participating in the overall management of the real estate business. Mr. Geng Jianfu
also concurrently serves as a director of various subsidiaries of RiseSun Real Estate Development and as supervisor at
RiseSun Holdings.

Mr. Geng Jianfu graduated from China University of Petroleum (D00 OO ODO) in the PRC in July 1993, where he
obtained a bachelor’s degree in business management. He obtained a master’s degree in industrial economics through
distance learning from Wuhan University of Technology (0 0 O 0O O 0O) in the PRC in December 2008. Mr. Geng Jianfu
was certified as a Senior Engineer (O O O O O) by Hebei Provincial Title Reform Leading Group Office (0O OO O OO
O00D0O0000) in December 2001 and a National First Class Registered Architect (00000 OO0 O) by Langfang
Construction Engineering Secondary Professional School in September 2013.

Mr. Geng Jianfu is the brother of Mr. Geng (the ultimate Controlling Shareholder) who is the father-in-law of Mr. Xiao
Tianchi (the executive Director, the Board secretary and the joint company secretary).

Mr. Xiao Tianchi (O 0 O), aged 32, was appointed as an executive Director and the Board secretary on April 6, 2020
and a joint company secretary on June 8, 2020. He is responsible for assisting the chairman of the Board in strategic
planning and capital operation management.

Prior to joining the Group, from September 2013 to August 2014, Mr. Xiao successively worked at fire police training
bases (0 0O 0O0ODOOO) in Tianjin City and Jiangsu Province to learn professional skills and technologies related to fire-
fighting and fire safety. From June 2013 to August 2017, he served as an acting deputy squadron leader and deputy
political instructor at Xingpu Road Squadron of Nanjing Fire Brigade (00 OO OO0 O OO O OO), where he was mainly
responsible for fire-fighting and rescue operations, political education and work related to emergency management.
He subsequently served as the staff officer at Gulou District Brigade of Nanjing Fire Brigade (00D OO0 OO0OOO0ODO0O
0), where he was mainly responsible for supervising work related to fire-fighting and inspections of fire-fighting facilities
and equipment in buildings. In August 2017, he was appointed as the captain staff of the Supervision and Management
Section of Fire Prevention Supervision Department of Cangzhou Public Security Fire Brigade (00 OO0 O0OOODOO
O0D0OO0OO00DO0Od), where he was responsible for the review of fire safety specifications for architectural drawings.
Mr. Xiao joined RiseSun Real Estate Development in December 2018 as an assistant to the chairman, where he was
responsible for assisting the chairman of RiseSun Real Estate Development with daily work arrangements, supervising the
implementation of business plans and participating in the company’s daily management until April 2020.
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Mr. Liu Yonggang (00 0 O0), aged 43, was appointed as an executive Director on April 6, 2020. Mr. Liu joined the Group

e for assisting the president with daily work arrangements and
participating in company management and operations. From July 2001 to November 2004, he successively served as

resigned in February 2018.
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Mr. Jin Wenhui (0O 0 0O), aged 52, was appointed as an independent non-executive Director on April 6, 2020 and is
responsible for providing independent advice to the Board.

From June 1994 to December 1997, Mr. Jin was a teacher at Beijing Institute of Petrochemical Technology (0 O 0O O
O0000). From December 1997 to December 2003, he successively served as an audit manager and senior partner
at Zhongpeng Accounting Firm (00 OO0 O 0O O O), where he was responsible for managing audit projects. From May
2004 to July 2009, he served as the assistant to the president, the financial director, a director of the board and the
vice president at RiseSun Holdings, and as the executive general manager at RiseSun Venture Capital Co., Ltd. (0 OO
OO0D0O0O00D0), a subsidiary of RiseSun Holdings, where he was mainly responsible for managing operations related
to finance, auditing and investment. He worked at RiseSun Real Estate Development as a director of the board in
January 2006 and was responsible for financial management and business decisions until January 2012. He also served
as a supervisor at Langfang Ruisheng Investment Co., Lid. (00 0OOO0OOO0ONO), a subsidiary of RiseSun Real
Estate Development, from May 2007 to February 2016, where he was responsible for supervising directors and senior
management. After February 2016, Mr. Jin did not hold any position in RiseSun Holdings Group. In March 2011, Mr.
Jin founded Beijing Jiahe Jinhui Venture Capital Co., Ltd. (00000000 O0D0OO0O), a company mainly engaged in
investment management and business consulting. He currently serves as its chairman of the board and general manager,
and is mainly responsible for strategic planning and daily operation management.

Mr. Jin currently serves as a director at Oxford Vacmedix UK Ltd. and Changzhou Niujin Shisong Biotechnology Co., Ltd.
(DDOOoOoDoDDoDOoOoooOoOoon), all of which are mainly engaged in the development of biomedical and biotechnology,
technology transfer and provision of technical services. He is responsible for formulating company strategies and
development plans.

Mr. Jin graduated from Beijing Institute of Petrochemical Technology (0 OO 0 0O 0O O 0O) in the PRC in July 1994, where
he obtained a bachelor’s degree in accounting. He graduated from Nanyang Technological University in Singapore in May
2005, where he obtained a master’'s degree in business administration through distance learning. He graduated from
Tianjin University of Finance and Economics (O O 0O O 0O O) in the PRC in December 2010, where he obtained a doctor’s
degree in finance. Mr. Jin was certified as a Certified Public Accountant by Ministry of Finance in the PRC in May 1997.
He obtained the Independent Director Qualification Certificate awarded by the Securities Association of China (O O 0O O
000)in July 2008.

Mr. Jin is entitled to receive an emolument of RMB150,000 per annum as an independent non-executive Director
pursuant to a letter of appointment dated December 18, 2020.

Mr. Siu Chi Hung (O O O), aged 51, was appointed as an independent non-executive Director on April 6, 2020 and is
responsible for providing independent advice to the Board.

Mr. Siu joined KPMG (Hong Kong) in August 1994 as an accountant and became a partner in July 2008. He was the
Head of Real Estate of KPMG (China) and the Head of Capital Markets Development, Southern China of KPMG (China)
before his retirement in June 2018. He was appointed as an executive director of LVGEM (China) Real Estate Investment
Company Limited (D00 OOMMOOOOODOO), a company listed on the Stock Exchange (stock code: 0095), from
September 2019 to September 2021. Mr. Siu currently also serves as an independent non-executive director at
Dongjiang Environmental Company Limited (0000000000 O) (stock code: 0895), China Gas Industry Investment
Holdings Co. Ltd. (stock code: 1940) and Central China Management Company Limited (stock code: 9982), all of which
are companies listed on the Stock Exchange. In April 2022, Mr. Siu was appointed as an independent non-executive
director of China Aluminum International Engineering Corporation Limited (stock code: 2068), a company listed on the
Stock Exchange.
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pursuant to a letter of appointment dated December 18 2020
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BIOGRAPHICAL DETAILS OF SUPERVISORS
Mr. Jing Zhonghua (O O 0O ), aged 44, was appointed as a Supervisor on April 6, 2020.

Prior to joining the Group, from July 2000 to December 2003, Mr. Jing served as an accounting manager at Shenzhen
Nanyou (Holdings) Corp. Ltd. (0O O0OOO0ODOMDOOO), a company mainly engaged in real estate development,
where he was responsible for managing and overseeing the daily operations of the accounting department, monitoring
and analyzing accounting data and producing financial reports or statements. From April 2004 to March 2010, he
successively served as an accounting manager and financial manager at the Xi’an branch office of Gemdale Corporation
(DODODODO0DMmDOOOoO), a company listed on the Shanghai Stock Exchange (stock code: 600383), where he was
responsible for overseeing the overall preparation, management and monitoring of corporate budgets and performing
financial analysis, reporting and management activities. From March 2010 to June 2015, he successively served as the
deputy general manager of the finance department of the Xi’an branch office and the director of the finance center at
Longfor Group Holdings Limited (00 OO0 OO OOO0O), a company listed on the Stock Exchange (stock code: 0960),
where he was mainly responsible for financial management, tax management and audit and financial supervision. He
first joined RiseSun Real Estate Development in July 2015 as the general manager of the financial center until February
2021. He was subsequently promoted to become and currently serves as, the vice president, and is responsible for the
operations and management of the financial center, financial management and accounting management.

Mr. Jing graduated from Jiangxi University of Finance and Economics (0 OO OO O) in the PRC in July 2000, where
he obtained a bachelor’s degree in accounting. He was certified as a Certified Public Accountant by the Examination
Committee of Certified Public Accountants of Ministry of Finance in the PRC in December 2005.

Ms. Dong Hui (0 0), aged 42, was appointed as a Supervisor on April 6, 2020. Ms. Dong has been serving as the
director of human resources and administrative affairs of the Company since she joined the Group in March 2020, and
is responsible for management of human resources and administrative affairs. Prior to joining the Group, from July 2003
to April 2008, Ms. Dong served as a human resources specialist at China Light Industry Construction Co., Ltd. (O O
00D0O0000D00d), acompany mainly engaged in project management, technical services, technical consulting and
construction supervision, where she was primarily responsible for human resources related work. In April 2008, she
joined RiseSun Real Estate Development and successively served as the director of human resources of the Langfang
branch office, the service oversight director and the director of human resources of RiseSun Real Estate Development,
where she was mainly responsible for human resources management until March 2020.

Ms. Dong graduated from Xi'an Industrial University (10O 0O 0O) in the PRC in July 2003, where she obtained a
bachelor’s degree in human resources management. Ms. Dong obtained a First-level Human Resources Management
Certificate awarded by the Ministry of Human Resources and Social Security in the PRC in December 2011.

Mr. Liu Jifeng (O O 0O), aged 41, was appointed as a Supervisor on April 6, 2020. Mr. Liu joined the Group in May

2019 as the legal manager of the Company, where he is responsible for management of legal affairs and the legal team
of the Group.
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art- Community Service Group Co., Ltd. (0000000000 DO0ODOOOOO), where he was
responsible for legal affairs. Qingdao Guangshun Real Estate Co., Ltd. is a company mainly engaged in real estate

responsible for formulating regional project investment and development strategies and executing company development
plans. He subsequently served as the manager at the Property Management Company of Langfang Economic and
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Mr. Zhang Yuanpeng (O 0 O), aged 29, was appointed as a Supervisor on May 22, 2020.

Since March 2018, Mr. Zhang has been serving as an assistant to the president at Zhongyu Gas Holdings Limited (O
00D0O0O0OoooOd), acompany listed on the Stock Exchange (stock code: 3633), and is responsible for implementing
various tasks delegated by the president and coordinating with various departments.

Mr. Zhang graduated from Wuhan University (O O O 0O) in the PRC in June 2015, where he obtained a bachelor’s degree
in finance. He graduated from in Lingnan University (O O O O) in Hong Kong in December 2017, where he obtained a
master’s degree in human resource management and organizational behaviour.

Mr. Zhang is entitled to receive an emolument of RMB60,000 per annum as a Supervisor pursuant to a service contract
dated December 18, 2020.

BIOGRAPHIES OF SENIOR MANAGEMENT

Mr. Wang Zhiwei (O O 0O), aged 37, was appointed as the chief financial officer of the Company with effect from
January 28, 2022. He graduated from Beijing Jiaotong University (0O O O O O O) with a bachelor’s degree in economics
in 2009. He is currently studying for a master of accounting at Tsinghua University (O O O O ) and a master of science in
CFO leadership at Singapore Management University (0 0 0 0 O 0O O) (jointly offered by Tsinghua University). He holds
a certificate of senior accountant, a certificate of certified public accountant, a certificate of registered tax agent and a
certificate of certified public valuer in the PRC, and an international certified internal auditor certificate.

Mr. Wang has extensive experience in financial management and auditing. From July 2009 to May 2012, he served as
the financial manager of Beijing New Building Materials Public Limited Company (0 00O OO0O0OODO0OO) (a company
listed on the Shenzhen Stock Exchange, stock code: 000786) in its Shandong Pingyi project (0 O O O O O) and Liaoning
Tieling project (D OO OO0O); from May 2012 to August 2014, he successively served as the audit supervisor and
chief auditor of China National Real Estate Development Group Corporation Limited (00O O0O0OOOO0OO0OOOOO);
from August 2014 to November 2016, he served as the finance director of Beihai Investment Limited* (DO 0O O 0O0O),
a subsidiary of CITIC Guoan Investment Co., Ltd.* (00000000 O0O); from November 2016 to May 2018, he was
the person in charge of finance of Huarong Ruize Investment Management Co., Ltd. (0O OO0 O0OOO0OOOO0O); from
May 2018 to November 2021, he successively served as the finance director (from May 2018 to November 2021) and
secretary of the board of directors (from March 2019 to November 2021) of Beijing Rongsheng Chuangzhan Operation
Management Co., Lid* (0O O0O0O0O0OOOOOO0OO) (formerly known as Rongsheng Taifa (Beijing) Investment
Fund Management Co., Ltd* (00 OO0 (I O0)0QOoOoOoooOOooooOoan)).
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mainly responsible for overall financial management. From March 2011 to September 2017,
he served as the finance director and secretary of the board of directors at Beijing Dianfeng Zhiye Tourism Culture

June 2019, he served as the finance director at Beijing Shoulv Scenic Investment and Management Co., Ltd.
mEEnEnEnEnEnEnEnEnEnEE! 3 _~amnany main ala ini i I i

Institute of Certified Public Accountants (00 OO0 0O OO0O) in the PRC in April 2001. He obtained the qualification of
the Secretary of the Board certified by the Shenzhen Stock Exchange and the qualification of the Independent Director
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Mr. Meng Qingbin (0 0 O), aged 38, was appointed as the deputy general manager when he joined the Group in July
2019 and is responsible for the management of value-added services, the brand center and internet related business.

Prior to joining the Group, from October 2007 to January 2009, he successively served as an asset advisor and the
branch manager at Beijing Anxin Ruide Real Estate Agent Co., Ltd. (0O OOO0OO0OO0OOOOODOO0O), a company
mainly engaged in real estate investment and brokerage services, where he was responsible for management of the real
estate brokerage business and market development. From January 2009 to January 2013, he served as the regional
business manager at Beijing Heshun Jiawei Real Estate Brokerage Co., Ltd. (0 0D 00000000 OOO0ONO) (formerly
known as Beijing Siyuan Innovation Real Estate Brokerage Co., Ltd. (OO DOOOODOOOODOOODO)), a company
mainly engaged in the provision of real estate brokerage services, where he was mainly responsible for the establishment
and execution of real estate brokerage business, market development and participation in the group’s business strategy.
He subsequently served as the director of the Marketing Center of Beijing Sohu New Media Information Technology Co.,
Ltd. (0 00DO000D00000000), acompany mainly engaged in real estate internet advertising, e-commerce and
value-added services. From July 2016 to July 2019, he served as the director of the Lease and Sale Center and Asset
Management Center of Community Business Management Department of Longfor Property Services Group Co., Ltd. (O
O00O0O000oood), where he was mainly responsible for the overall management of the company’s national rental
and sales and asset business.

Mr. Meng graduated from Gansu Agricultural University (0 0 0 O 0O O) in the PRC in June 2006, where he obtained a
bachelor’s degree in gardening.
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The Group is committed to achieving a high standard of corporate governance to protect the Shareholders’ overall

Since the Listing, the Company has adopted and applied the Corporate Governance Code contained in Appendix 14
to the Listing Rules as its own corporate governance code. To the best knowledge of the Directors, the Company has
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BOARD AUTHORISATION

The management consisting of executive Directors and other senior management is authorised to implement the
strategies and guidelines approved by the Board and is responsible for the day-to-day management and operations
of the Group. The executive Directors and senior executives meet regularly to review the performance of the Group’s
overall business, co-ordinate overall resources, and make financial and operating decisions. The Board also gives clear
instructions on its management powers (including circumstances where the management should report to it) and will
regularly review the authorisation arrangements to ensure that they are suitable for the needs of the Group.

DIRECTORS’ RESPONSIBILITY FOR THE FINANCIAL STATEMENTS

The Directors acknowledge their responsibility to prepare the Group’s consolidated financial statements in accordance
with statutory requirements and applicable accounting standards. The Directors also acknowledge their responsibilities to
ensure the timely release of the Group’s consolidated financial statements. The Directors are not aware of any significant
uncertainties related to events or conditions, and these uncertainties may have a significant impact on the Company’s
ability to continue as a going concern. Therefore, the Directors have prepared the consolidated financial statements of
the Group in accordance with the going concern standard.

INDEPENDENT NON-EXECUTIVE DIRECTORS

Independent non-executive Directors play an important role in the Board by virtue of their independent judgments, and
their views are of great significance in the decision of the Board. The functions of independent non-executive Directors
include holding impartial views and judgments on such issues as the Company’s strategy, performance and control; and
reviewing the Company’s performance and monitoring performance reports.

All independent non-executive Directors have extensive academic, professional, industry knowledge and management
experience, and have made positive contributions to the Company’s development by providing professional advice to the
Board.

Confirmation of independence

The independence of the independent non-executive Directors has been assessed in accordance with the applicable
Listing Rules, and the Company has received from each independent non-executive Director an annual written
confirmation of his/her independence in accordance with Rule 3.13 of the Listing Rules. The Company considers that all
independent non-executive Directors meet the guidelines for assessing independence set out in Rule 3.13 of the Listing
Rules and are independent.

BOARD DIVERSITY POLICY

The Board has adopted the Board Diversity Policy, which sets out ways to achieve board diversity. The Company
recognises and embraces the benefits of a diverse board and considers board-level diversity to be an important element
in supporting the achievement of the Company’s strategic goals and sustainable development. The Company seeks
to achieve board diversity through the consideration of a number of factors, including but not limited to gender, age,
cultural and educational background, race, professional experience, skills, knowledge and years of service. All Board
appointments are based on elite management and consideration of candidates based on objective criteria with the
benefits of board diversity fully taken into account.
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opportunity to increase the proportion of female members in selection and recommendation of suitable candidates.

internationally and locally.

Policy from time to time to ensure its continued effectiveness.

(but without




r:-_ Fiee

CORPORATE GOVERNANCE REPORT

BOARD MEETING

The Board meets regularly to discuss and formulate the overall strategy, operations and financial performance of the
Group. Directors can participate in person or through electronic communication. In accordance to A.2.1 of the Corporate
Governance Code, the Board will hold at least four regular meetings per year at a frequency of approximately once a
quarter, and will arrange ad hoc meetings if necessary. The date of each regular meeting is set in advance so that the
Directors can attend the meeting in person. In accordance to A.2.7 of the Corporate Governance Code, the Company will
also hold at least one meeting with the independent non-executive Directors without the presence of other Directors per
year. As of December 31, 2021, the Chairman has arranged one relevant meeting with the independent non-executive
Directors.

During the year ended December 31, 2021, the Directors made positive contributions to the affairs of the Group and had
held five Board meetings.

Attendance records of Directors

During the year ended December 31, 2021, the attendance records of the Directors at Board meetings, meetings of
special committees under the Board and general meeting are as follows:

Number of meetings attended/number of meetings
held for the year ended December 31, 2021

Audit Remuneration Nomination General

Name Board Committee Committee Committee Meeting
Executive Directors
Mr. Geng Jianfu (Chairman) 5/5 N/A 1/1 1/1 1/1
Mr. Xiao Tianchi 5/5 N/A N/A N/A 11
Mr. Liu Yonggang

(resigned on June 21, 2022) 5/5 N/A N/A N/A 1/1
Non-executive Director
Mr. Zhang Wenge 5/5 3/3 N/A N/A 11
Independent Non-executive

Directors
Mr. Jin Wenhui 5/5 3/3 11 N/A 11
Mr. Siu Chi Hung 5/5 3/3 N/A 1/1 11
Mr. Tang Yishu 5/5 N/A 11 1/1 1/1
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The Nomlnatlon Committee adopts a variety of m ds to determine candidates for Directors, including

candidates may include, but is not limited to, review of resumes and work experience, personal interviews, verification
of professional and personal recommendation letters, and performing background checks. The Board will consider the
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REMUNERATION OF SENIOR MANAGEMENT

According to code provision B.1.5 of the Corporate Governance Code, the annual remuneration of senior management
(other than Directors) by band for the year ended December 31, 2021 is as follows:

Number of senior
management

RMB1,950,000 to RMB2,200,000 3

DIVIDEND POLICY

Subject to compliance with applicable laws and regulations and the Articles of Association, the Group expects that the
annual dividend payout shall not be less than 25% of the after-tax profit. The payment and amount (if any) of dividends
depend on the Group’s operating results, cash flow, financial position, legal and regulatory restrictions on dividends,
future prospects and other relevant factors. Shareholders will be entitled to receive the dividend on a pro-rata basis
based on the paid-up Shares paid or credited to the Shares. The declaration, payment and amount of dividends will be
completely determined by the Company. The proposed payment of dividends must also be at the discretion of the Board,
and any announcement of the final dividend must be approved by Shareholders. The Board will review the dividend policy
annually and does not guarantee that dividends will be declared or paid for any particular amount for any given period.

CORPORATE GOVERNANCE FUNCTIONS

The Board is responsible for performing corporate governance duties, including:

- develop and review the Company’s policies and practices regarding corporate governance;

S review and monitor the training and continuous professional development of Directors and senior management;
- review and monitor the Company’s compliance with policies and practices required by laws and regulations;

- develop, review and monitor codes of conduct and compliance manuals applicable to employees and Directors;
and

- review the Company’s compliance with Appendix 14 to the Listing Rules (Corporate Governance Code).

For the year ended December 31, 2021, the Board has performed the above duties.

CHAIRMAN AND GENERAL MANAGER

For the year ended December 31, 2021, the chairman and the general manager were held by different individuals. The
chairman is Mr. Geng Jianfu, and the general manager is Mr. Liu Yonggang. The separation of responsibilities between
the chairman and general manager ensures that the responsibilities of the chairman in managing and leading the Board
are clearly different from those of general manager in managing the Company’s business.

BOARD COMMITTEES

The Board has established three committees with respective written terms of reference to oversee related affairs of the
Group.

46 Roiserv Lifestyle Services Co., Ltd. | Annual Report 2021



CORPORATE GOVERNANCE REPORT

The Company established the Audit Committee in accordance with Rules 3.21 to 3.23 of the Listing Rules and

procedures and internal control systems, risk management and internal audit, provide advice to the Board, and perform
other duties that the Board may delegate.

re-appoint the auditor; and (4) review the Group’s audited financial statements for the year ended December 31, 2021,
and the opinions and reports of independent auditors, and submit the report to the Board for approval.

to corporate goals achieved from time to time. The remuneration of all Directors and senior management is regularly
monitored by the Remuneration Committee to eq i
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NOMINATION COMMITTEE

The Company has established the Nomination Committee in accordance with Rule 3.27A and the Corporate Governance
Code as set out in Appendix 14 to the Listing Rules, with written terms of reference. The main duties of the Nomination
Committee are to regularly review the structure, size and composition of the Board and make recommendations to the
Board on any proposed changes to the composition of the Board; determine and select Board members or nominate
Director candidates, and make recommendations to the Board and ensure diversity of board members; assess the
independence of independent non-executive Directors and make recommendations to the Board on matters related to
appointment, re-appointment and removal of Directors, and Director succession plans.

As of the date of this report, the Nomination Committee consists of three members, including one executive Director, Mr.
Geng Jianfu, and two independent non-executive Directors, Mr. Siu Chi Hung and Mr. Tang Yishu. The chairman of the
Nomination Committee is Mr. Geng Jianfu.

During the year ended December 31, 2021, the Nomination Committee held one meeting to review the structure, size

and composition of the Board of the Company, review the Board Diversity Policy, the measurable goals therefor and
the progress towards such goals; evaluate the independence of independent non-executive Directors and submit the
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considered the systems to be effective and adequate.

ended December 31, 2021, the remuneration for the audit services of ShineWing Certified Public
Accountants (Special General Partnership

As of the date of this report, Mr. Xiao Tianchi (the executive Directors and the Board secretary) and Mr. Wong Yu Kit of
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Convening an Extraordinary General Meeting

Pursuant to the requirements of the Articles of Association, the Board may convene an extraordinary general meeting
as it thinks fit. Shareholders requisitioning extraordinary general meetings or class meetings shall abide by the following
procedures:

(1 Shareholders individually or jointly holding over 10% of the voting Shares may request the Board to convene an
extraordinary general meeting or a class meeting by signing and submitting one or more written requests with
the same format and contents in which the matters for consideration at the meeting shall be set out clearly. The
Board shall proceed to convene the extraordinary general meeting or the class meeting as soon as possible after
receiving the aforesaid written request. For the purpose of the preceding requirement relating to the number of
voting Shares held, such number shall be calculated on the basis of the number of relevant voting Shares held on
the date of submission of such written request.

(1 If the Board fails to issue a notice of such meeting within 30 days from the date of the receipt of the aforesaid
written request, the Supervisory Committee may convene such a meeting by itself within 4 months from the date
of receipt of the written request by the Board. If the Supervisory Committee fails to convene and preside over an
extraordinary general meeting or a class meeting, Shareholders holding over 10% of the Shares individually or
jointly may convene and preside over such a meeting by themselves, following the procedure for convening such
meeting by the Board as much as possible.

Any reasonable expenses incurred by the Supervisory Committee or the Shareholders in convening and holding such
meeting due to the failure of the Board to convene such meeting in response to the aforesaid request shall be borne by
the Company. Such expenses shall be deducted from the amounts owed by the Company to the Directors in default.

Procedures to Put Forward Motions at General Meeting by Shareholders

Shareholders may make recommendations at the general meeting by two means: proposing a provisional resolution at
general meetings and requiring the right to speak at the general meeting.

If the Company decides to hold a general meeting, Shareholders individually or jointly holding 3% or more of the total
Shares carrying voting right shall be entitled to propose motions in writing to the convener 10 days before the convening
of the general meeting. The convener shall dispatch a supplemental notice of the general meeting within 2 days from
receipt of the proposal to notify other Shareholders and include such proposed motions into the agenda for such general
meeting if they are matters falling within the functions and powers of general meeting.

Shareholders may submit and serve the motions directly through ir@roiserv.com.

Shareholders attending the general meeting may require the right to speak. The right to speak at general meetings can
be conducted in writing and verbally. Shareholders or proxies requiring the right to speak shall register with the secretary
to the Board or the chairman of the meeting prior to voting. The order of speaking shall follow the registration order.

Making Inquiry to the Board

Shareholders may, at any time, direct questions, request for publicly available information and provide comments and
suggestions to Directors or management of the Company. Such questions, requests and comments can be addressed
to the Company by mail to RiseSun Development Mansion, 81 Xiangyun Road, Langfang Economic and Technological,
Development Area, Langfang, Hebei Province, the PRC (00D O00DO00DO0D0DO0DO0DO0OOOO8IO000OOOONO) or
by email to ir@Qroiserv.com.
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References are made to the announcements of the Company (the “Relevant Announcements”) dated April 29, 2021,

/a /a) o /a) Mool O /a A

On April 29, 2021, the Board proposed to amend the Articles of Association in order to reflect the changes in the
number of Shares and registered capital after the Company completed the initial public offering of H Shares (the “First
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The Board is pleased to present the annual report and audited consolidated financial statements of the Group for the
year ended December 31, 2021.

PRINCIPAL BUSINESS

The Company and its subsidiaries are principally engaged in property management services, value-added services to
non-property owners and community value-added services. An analysis on the Group’s revenue and operating results for
the year ended December 31, 2021 is set out in Note VI to the consolidated financial statements in this report.

GEOGRAPHICAL ANALYSIS OF OPERATION

An analysis of the Group’s revenue from operations by geographical locations of customers for the year ended December
31, 2021 is set out on page 21 of this report.

RESULTS AND OVERALL PERFORMANCE

The Group’s results for the year ended December 31, 2021 are set out in the Consolidated Income Statement in this
report.

BUSINESS REVIEW

The Group’s business review, including the discussion on the major risks and uncertainties exposed to the Group and
the potential business development course of the Group in the future, is set out in the sections headed “Report of the
Board of Directors” and “Management Discussion and Analysis”, which are on pages 52 to 65 and pages 14 to 31 of this
report, respectively.

Details of the significant events which affected the Group and took place since the end of the financial year ended
December 31, 2021 are set out in Note XV to the consolidated financial statements on page 212 of this report.
“Management Discussion and Analysis” on pages 14 to 31 of the annual report contains part of the analysis on the
Group’s annual performance using key financial performance indicators. For explanations on the major relations between
the Company and its employees, customers and suppliers, please refer to the section headed “Management Discussion
and Analysis — Employees and Remuneration Policy” and the section headed “Report of the Board of Directors — Major
Customers and Suppliers” of this report. These discussions form part of this Report of the Board of Directors.

ENVIRONMENTAL POLICIES AND PERFORMANCE

The Group is committed to the long-term sustainability of the environment and communities in which it operates. The
Group operates its business in compliance with applicable environmental protection laws and regulations and has
implemented relevant environmental protection measures in compliance with the required standards under applicable
PRC laws and regulations. For further details of the Group’s environmental policies and performance, please refer to the
environmental, social and governance report of the Company for the year ended December 31, 2021 published on the
websites of the Stock Exchange and the Company.
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As far as the Board and management are aware, the Group has complied in all material aspects with the relevant laws

to recommend the payment of final dividend for the year ended December 31, 2021 (2020:
RMBO0.15 per Share (before tax)).

dividends.
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Pursuant to the Notice on the Issues Regarding Levy of Individual Income Tax after the Abolishment of Guo Shui Fa [1993]
No. 045 Document (Guo Shui Han [2011] No. 348) [0 0 000 0O [1993]0450 0 0000000000 OO0OODOOO0ODO
(OO0 [2011]3480)), the Company shall withhold and pay individual income tax for individual holders of H Shares. If the
individual holders of H Shares are Hong Kong or Macau residents or residents of other countries or regions that have a
tax rate of 10% under the tax treaties with the PRC, the Company will withhold and pay individual income tax at the rate
of 10% on behalf of such Shareholders.

If the individual holders of H Shares are residents of countries or regions that have a tax rate lower than 10% under
the tax treaties with the PRC, the Company will withhold and pay individual income tax at the rate of 10% on behalf
of such Shareholders. If such Shareholders wish to claim refund of the amount in excess of the individual income tax
payable under the tax treaties, the Company may apply, on behalf of such Shareholders and according to the relevant
tax treaties, for the relevant agreed preferential tax treatment, provided that the relevant Shareholders submit the relevant
documents and information in a timely manner required by the Administrative Measures on Enjoying Treatment under Tax
Treaties by Non-resident Taxpayers (State Administration of Taxation Announcement 2015, No. 60) [ 0D 0000 OO0
0000000000 O0D0D00D00D00201500600)) and the provisions of the relevant tax treaties. The Company
will assist with the tax refund subject to the approval of the competent tax authorities.

If the individual holders of H Shares are residents of countries or regions that have a tax rate higher than 10% but lower
than 20% under the tax treaties with the PRC, the Company will withhold and pay individual income tax at the applicable
tax rates stated in such tax treaties on behalf of such Shareholders.

If the individual holders of H Shares are residents of countries or regions that have a tax rate of 20% under the
tax treaties with the PRC, or that have not entered into any tax treaties with the PRC, or otherwise, the Company
will withhold and pay individual income tax at the rate of 20% on behalf of such Shareholders. Shareholders are
recommended to consult their tax advisors regarding the ownership and disposal of H Shares in the PRC and in Hong
Kong and other tax effects.

FIXED ASSETS

Details of the movements in the fixed assets of the Group for the year ended December 31, 2021 are set out in Note
VI.14 to the financial statements in this report.

BORROWINGS

As of December 31, 2021, the Group had no bank and other borrowings.

SHARE CAPITAL

On January 15, 2021, the Company allotted and issued 94,000,000 H Shares in connection with the Listing. The
Company received net proceeds of approximately HK$1,168 million from the Listing, after deduction of the underwriting
fees and other related expenses payable by the Company in connection with the Listing.

Details of the movements in the share capital of the Company for the year ended December 31, 2021 are set out in Note
VI.28 to the financial statements in this report.

UNDISTRIBUTED PROFIT

Details of the movements in the undistributed profit of the Company for the year ended December 31, 2021 are set
out on in Note VI.31 to the financial statements in this report. For the purpose of the Company, the undistributed profit
available for distribution as at December 31, 2021 amounted to RMB459.3 million.
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The results of the Group for the year ended December 31, 2021 and its financial position as at December 31, 2021 are

ndependent Non-executive
Independent Non-executive

Representative Supervisor
Employee Representative Supervisor

Mr. Zhang Yuanpeng External Supervisor

Each of the executive Directors and Supervisors has entered into a service contract with the Company and each of

upervisors is effective from the respective appointment
date until the expiry of the term of the first session of the Supervisory Commi j ipati
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DIRECTORS’, SUPERVISORS’ AND CHIEF EXECUTIVE’S INTERESTS AND/OR
SHORT POSITIONS IN THE SHARES, UNDERLYING SHARES OR DEBENTURES OF
THE COMPANY OR ANY OF ITS ASSOCIATED CORPORATIONS

As at December 31, 2021, the interests and short positions of the Directors, Supervisors and chief executive of the
Company in the shares, underlying shares and debentures of the Company or its associated corporations (as defined
under Part XV of the SFO), which were required to be recorded in the register kept by the Company pursuant to Section
352 of the SFO, or otherwise notified to the Company and the Stock Exchange pursuant to the Model Code, were as

follows:

Interests in the Company

(i)

Name of Director Nature of Interest

Mr. Xiao Tianchi Interest of spouse®

Notes:

M

Percentage of
the total share
capital of the

Shares held in the relevant
class of Shares

Percentage! Company™
Class of Shares Number (approx.) (approx.)
Domestic Shares 22,740,000 (L) 8.06% 6.05%

The letter “L” denotes the person’s long position in the Shares. As at December 31, 2021, the Company had 376,000,000 Shares in

issue, including 94,000,000 H Shares and 282,000,000 domestic Shares.

(2 By virtue of the SFO, Mr. Xiao Tianchi was deemed to be interested in the Shares held by his spouse, Ms. Geng Fanchao.
(ii) Interest in associated corporations of the Company
Shareholding
Name of associated Nature of Interest in percentage
Name corporation interest shares (approx.)
Mr. Geng Jianfu RiseSun Real Estate Beneficial owner 9,540,432(L) 0.22%
Development
RiseSun Holdings Beneficial owner 32,200,000(L) 5.00%
RiseSun Construction Beneficial owner 9,180,000(L) 2.78%
Engineering
Mr. Jin Wenhui RiseSun Holdings Beneficial owner 2,860,000(L) 0.44%
Note:

(1)

The letter “L” denotes the person’s long position in the shares.

Save as disclosed above, as at December 31, 2021, none of the Directors, Supervisors or chief executive of the
Company had any interests or short positions in the shares, underlying shares and debentures of the Company or its
associated corporations, which were required to be recorded in the register kept by the Company pursuant to Section
352 of the SFO, or notified to the Company and the Stock Exchange pursuant to the Model Code.
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register kept by the Company under section 336 of the SFO were as follows:
Percentage of

Class of Approximate Company
Name of Shareholder of interest ares!’)

corporations Shares

RiseSun Construction Engineering Interest in controlled  Domestic 235,527,000 (L) 83.52% 62.64%
corporations Shares

Zhonghong Kaisheng Beneficial owner Domestic 22,740,000 (L)

Shares

Shengyide Commercial

INVESTMENT FUND SP
Cithara Investment International Limited

6,516,000 (S)
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Notes:

(1) The letter “L” denotes the person’s long position in the Shares. The letter “S” denotes the person’s short position in the Shares. As at the
December 31, 2021, the Company had 376,000,000 Shares in issue, including 94,000,000 H Shares and 282,000,000 domestic Shares.

(2 The Company was owned as to 83.52% by RiseSun Real Estate Development, which was controlled by Mr. Geng through RiseSun
Holdings and RiseSun Construction Engineering. RiseSun Real Estate Development was owned as to 12.88% by Mr. Geng, 35.65% by
RiseSun Holdings and 11.43% by RiseSun Construction Engineering. Mr. Geng owned 60.09% of the equity interest of RiseSun Holdings
and 18.18% of the equity interest of RiseSun Construction Engineering, and RiseSun Holdings in turn owned 71.29% of the equity
interest of RiseSun Construction Engineering. By virtue of the SFO, Mr. Geng, RiseSun Construction Engineering and RiseSun Holdings
were deemed to be interested in the Shares held by RiseSun Real Estate Development.

3) Zhonghong Kaisheng was owned as to 48.33% by Ms. Geng Fanchao. By virtue of the SFO, Ms. Geng Fanchao was deemed to be
interested in the Shares held by Zhonghong Kaisheng.

4) Ms. Liu Hongxia was a general partner of and had full control over Shengyide Commercial. By virtue of the SFO, Ms. Liu Hongxia was
deemed to be interested in Shares held by Shengyide Commercial.

(5) The long position in 6,516,000 H Shares and short position in 6,516,000 H Shares were held by Huatai Capital Investment Limited, which
was wholly-owned by Huatai Financial Holdings (Hong Kong) Limited. The long position in the 940,500 H Shares were held by Huatai
Financial Holdings (Hong Kong) Limited, which was wholly-owned by Huatai International Financial Holdings Company Limited.

Huatai Financial Holdings (Hong Kong) Limited was wholly-owned by Huatai International Financial Holdings Company Limited, which was
in turn wholly-owned by Huatai Securities Co., Ltd. By virtue of the SFO, Huatai Securities Co., Ltd., was deemed to have the interests in
the Shares held by Huatai Capital Investment Limited and Huatai Financial Holdings (Hong Kong) Limited.

(6) The long position in 6,589,000 H Shares and short position in 60,500 H Shares were held by J.P. MORGAN SECURITIES PLC, which
was controlled as to 100% by J.P. MORGAN CAPITAL HOLDINGS LIMITED, which was in turn controlled as to 100% by J.P. Morgan
International Finance Limited, which was in turn controlled as to 100% by JPMorgan Chase Bank, National Association, which was in
turn controlled as to 100% by JPMorgan Chase & Co.. By virtue of the SFO, JPMorgan Chase & Co. was deemed to be interested in the
H Shares held by J.P. MORGAN SECURITIES PLC.

Save as disclosed above, the Directors was not aware of any other persons (other than the Directors, Supervisors or
chief executive of the Company) who had interests or short positions in any Shares or underlying Shares as recorded in
the register required to be kept by the Company pursuant to Section 336 of the SFO.

SHARE INCENTIVE SCHEME

In order to retain talents for achieving our strategic and operational goals, the then Shareholders passed resolutions
on May 22, 2020, to approve the adoption of a share incentive scheme by way of establishing and making capital
contribution into Shengyide Commercial, under which 45 individuals, including the Directors, senior management and
certain employees of the Group, became the general partner and/or the limited partners of Shengyide Commercial which
held approximately 6.31% of the Company’s issued share capital.

From May 22, 2020 onwards, a partner intending to sell its shares can only formulate a sales proposal for the number of
incentive shares corresponding to the completed assessment year, which means the number of incentive shares that can
be sold by the partner < [incentive shares x (completed assessment year + 4) — the number of incentive shares sold]. In
the event of share allotment, capitalisation of undistributed profits and reduction of shares by the Company, adjustments
shall be made accordingly.

Details of the share incentive scheme were set out in the Prospectus. No incentive share had been disposed of or
acquired by a partner from the adoption date of the share incentive scheme above to December 31, 2021.
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DIRECTORS’ AND SUPERVISORS’ INTERESTS IN TRANSACTIONS,
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Except that the Controlling Shareholders are the Group’s largest customers and are interested in the Group, for the year
ended December 31, 2021, none of the other Directors, Supervisors, their respective associates or other Shareholders
(to the knowledge of the Directors, who are interested in more than 5% of the issued shares of the Company) had any

interests in the five largest suppliers or customers of the Group.

CONTINUING CONNECTED TRANSACTIONS

The following transactions constituted continuing connected transactions of the Group since the Listing Date, which are
subject to the reporting and annual review requirements under Chapter 14A of the Listing Rules:

60

Master Sales Agreement

On December 18, 2020, the Company entered into a master sales agreement (the “Master Sales Agreement”)
with RiseSun Holdings, pursuant to which RiseSun Holdings and its subsidiaries (excluding the Group) (“RiseSun
Holdings Group”) agreed to purchase certain products from the Group, including but not limited to promotional
materials, gifts, consumables (such as food, mineral water and beverage), office stationeries, office equipment,
green plants, and cleaning products (the “Products”), which will be used in the sales offices, marketing promotion
activities and for office use of RiseSun Holdings Group for a term commencing from the Listing Date to December
31, 2022.

On December 1, 2021, the Company entered into a supplemental agreement with RiseSun Holdings to revise
the existing annual caps for the two years ending December 31, 2022. Under the supplemental agreement, the
maximum annual purchase amount for each of the two years ending December 31, 2022 shall not exceed RMB80
million. For the year ended December 31, 2021, the actual purchase amount amounted to RMB48,734,191.25.

For further details, please refer to the Prospectus and the Company’s announcement dated December 1, 2021.

Master Property Management Services Agreement

On December 18, 2020, the Company entered into a master property management services agreement with
RiseSun Real Estate Development (the “Master Property Management Services Agreement”), pursuant to
which the Group agreed to provide property management services to RiseSun Group and its associates, including
but not limited to (i) preliminary planning and design consultancy services; (ii) display units and on-site sales
office management services; (i) property pre-delivery services, including but not limited to property inspection
and cleaning before delivery and pre-delivery preparation; and (iv) properties owned or used by RiseSun Group
and/or its associates, such as unsold property units, car parking lots and commercial properties (the “Property
Management Services”), for a term commencing from the Listing Date to December 31, 2022.

The maximum annual fee payable by RiseSun Group and its associates in relation to the Property Management
Services to be provided by the Group under the Master Property Management Services Agreement for the two

years ending December 31, 2022 shall not exceed RMB446.6 million and RMB499.6 million, respectively.

For the year ended December 31, 2021, the actual transaction amount under the Master Property Management
Services Agreement amounted to RMB445,519,111.48.

Roiserv Lifestyle Services Co., Ltd. | Annual Report 2021



REPORT OF THE BOARD OF DIRECTORS

On December 18, 2020, the Company entered into a master small-scale engineering and related consultancy

and Related Consultancy Services Agreement for the two years ending December 31, 2022 shall not exceed

For the year ended December 31, 2021, the aGroup and its associates underthe Master Small-[tising and Public
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The maximum annual fee payable by RiseSun Group and its associates under the Master Carpark Sales Agency
Service Agreement for the two years ending December 31, 2022 shall not exceed RMB60 million and RMB80
million, respectively.

For the year ended December 31, 2021, the actual transaction amount under the Master Carpark Sales Agency
Service Agreement amounted to RMB18,131,449.74.

RiseSun Real Estate Development and RiseSun Holdings are the Controlling Shareholders and are therefore
connected persons of the Company under the Listing Rules. The above transactions constitute continuing
connected transactions of the Company under Chapter 14A of the Listing Rules.

CONFIRMATION OF INDEPENDENT NON-EXECUTIVE DIRECTORS

Pursuant to Rule 14A.55 of the Listing Rules, all the independent non-executive Directors have reviewed the above
continuing connected transactions and confirmed that they have been entered into:

(i) in the ordinary and usual course of business of the Group;
(if) on normal commercial terms or better; and

(i) in accordance with the relevant agreements governing the transactions on terms that are fair and reasonable and
in the interests of the Shareholders as a whole.

CONFIRMATION OF THE AUDITORS

The Board has engaged the auditors of the Company to report on the continuing connected transactions of the Company
for the year ended December 31, 2021. The auditors of the Company have issued a letter in relation to the continuing
connected transactions pursuant to Rule 14A.56 of the Listing Rules. In the letter, the auditors of the Company confirmed
that, in respect of these continuing connected transactions of the Company during the year ended December 31, 2021,
nothing has come to their attention that causes them to believe that the continuing connected transactions:

(i) have not been approved by the Board;
(if) were not, in all material respects, in accordance with the pricing policies of the Group;

(i) were not entered into, in all material respects, in accordance with the relevant agreements governing such
transactions; and

(iv) have exceeded the annual caps set by the Company.

RELATED PARTY TRANSACTIONS

Details of related party transactions of the Group during the year ended December 31, 2021 are disclosed in Note Xl to
the financial statements in this report.

Save as disclosed above, the related party transactions set out in Note Xl to financial statements for the year ended
December 31, 2021 did not constitute connected transaction or continuing connected transaction of the Company under
Chapter 14A of the Listing Rules.
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CHANGES IN INFORMATION OF DIRECTORS AND SUPERVISORS

Please refer to the section headed “Biographical details of Directors, Supervisors and Senior Management” of this report
for changes in the biographical details of the Directors and the Supervisors that are required to be disclosed pursuant to
Rule 13.51B of the Listing Rules since the Listing and up to the date of this report.

MANAGEMENT CONTRACT

No contract concerning management of the whole or substantial part of any business of the Company was entered into
during the year ended December 31, 2021.

SIGNIFICANT EVENTS AFTER THE REPORTING PERIOD

Redemption of wealth management products

The Company has redeemed all shares of the Tongxing Changxing No. 6 Fixed Income Private Securities Investment
Fund by the end of June 2022.

Recovery of investment deposit
The Company has recovered the investment deposit of RMB50 million from Beijing Xingzhan Investment Consulting Co.,

Ltd. and the investment deposit of RMB50 million from Shenjing Enterprise Management Consulting (Shandong) Co., Ltd.
by the end of June 2022, totaling RMB100 million.

Apart from the disclosures of the above events after the balance sheet date, the Company has no other significant events
after the balance sheet date.

REMUNERATION OF DIRECTORS, SUPERVISORS AND FIVE HIGHEST PAID
INDIVIDUALS

Details of the remuneration of the Directors, the Supervisors and the five highest paid individuals for the Relevant Year
are set out in Note XI.(V) to the financial statements.

RETIREMENT BENEFIT SCHEME

The Group operates defined contribution pension plans. In accordance with the rules and regulations in the PRC, the
PRC based employees of the Group participate in various defined contribution retirement benefit plans organised by
the relevant municipal and provincial governments in the PRC under which the Group and the PRC based employees
are required to make monthly contributions to these plans calculated as a percentage of the employees’ salaries. There
are no provisions under the retirement benefit scheme of the Group whereby forfeited contributions may be used to
reduce future contributions. Details of retirement benefit scheme of the Group are set out in Notes VI.22 and IV.26 to the
consolidated financial statements.

DONATIONS
The donation made by Group for the year ended December 31, 2021 was approximately RMB20,595.49.
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The Company is incorporated in the PRC and its overseas listed foreign shares have been listed on the Stock Exchange

fa) Do 1 0

preparing two sets of financial statements in accordance with the PRC accounting standards as well as the HKFRSs,
on February 18, 2022, the Board considered and approved to prepare the Company’s financial statements and disclose

e Company and
a consensus on the audit fee for the financial year ended December 31,
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COMPOSITION OF THE SUPERVISORY COMMITTEE

In accordance with the requirements of the Articles of Association, the Supervisory Committee of the Company consists
of five members, of which there are two employee representative Supervisors, one Shareholder representative Supervisor
and two external Supervisors. The term of office of Supervisors shall be three years, and is renewable upon re-election
after the expiry of their term.

As of the date of this report, the composition of the Supervisory Committee of the Company is as follows:

Name Position

Mr. Jing Zhonghua Chairman of the Supervisory Committee and Shareholder Representative Supervisor
Ms. Dong Hui Employee Representative Supervisor

Mr. Liu Jifeng Employee Representative Supervisor

Mr. Wang Jiandong External Supervisor

Mr. Zhang Yuanpeng External Supervisor

CHANGES IN SUPERVISORS

No change in supervisors for the year ended December 31, 2021.

MAJOR WORK PERFORMED BY THE SUPERVISORY COMMITTEE IN 2021

During the year ended December 31, 2021, the Supervisory Committee performed its duties diligently to supervise the
operation and management of the Company in a legal, timely and effective manner under the Company Law of the
People’s Republic of China, the Securities Law of the People’s Republic of China, the Articles of Association and the
Listing Rules, which effectively safeguarded the interests of the Shareholders and the Company.

In 2021, the Supervisory Committee held a total of 2 meetings of the Supervisory Committee. The Supervisors carefully
reviewed the meeting materials and fully studied and discussed the proposals before attending the meetings of the
Supervisory Committee to earnestly perform their supervisory duties. The details of Supervisors attendance at the
meetings of the Supervisory Committee held during the 2021 are as follows:

Attendance Attendance
Name in person by proxy Absence
Mr. Jing Zhonghua 2/2 N/A N/A
Ms. Dong Hui 2/2 N/A N/A
Mr. Liu Jifeng 2/2 N/A N/A
Mr. Wang Jiandong 2/2 N/A N/A
Mr. Zhang Yuanpeng 2/2 N/A N/A

The Supervisory Committee supervised the operating activities of the Company, and supervised the Company in
establishing a relatively comprehensive internal control system and corresponding internal control structure, and made
great efforts to execute, improve and effectively implement the same so as to mitigate various operating risks of the
Company.

The Supervisory Committee also inspected the detailed implementation of the financial management system of the
Company and carefully reviewed the financial report of the Company. It considered the financial report of the Company
to be true and reliable, and the audit opinions issued by the audit firm appointed by the Company to be objective and
impartial.
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is satisfied with the operation management work conducted and the outstanding business
performance achieved by the Board and management of the Company in 2021, and is fully confident in the development

Chairman of the Supervisory Committee



AUDIT REPORT
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AUDIT REPORT

2. Financial assets held-for-trading

Key audit matters Responses in the audit
As described in Note VI.2, the Roiserv Company’s The principal audit procedures we performed were as
financial assets held-for-trading as at December 31, follows:
2021 amounted to RMB537,574,000.
a Obtaining an understanding of the key internal
Due to the significance of amount of financial assets controls relevant to the fair value measurement
held-for-trading of the Roiserv Company at the end of financial assets held-for-trading, evaluated the
of the period and the fact that their fair value requires design of these controls and determine whether
significant judgement by the company’s management, they are effectively implemented.
we have therefore identified the financial assets held-
for-trading as a key audit matter. ad Evaluating the appropriateness of the
methodology used by management for fair value
valuation.
ad Performing confirmation procedures for financial

assets held-for-trading to verify the type, quantity
and amount of financial assets measured at fair
value held at the end of the period.

ad Obtaining relevant information on the fair value
valuation of financial instruments, reviewing the
reasonableness and appropriateness of key data
used in the fair value valuation with reference
to market data and testing the accuracy of the
calculation of the fair value recognition of financial
instruments.

O Reviewing the valuation reports of independent
external valuers, where available, and assessing
the independence and competence of the
independent external valuers.

g Checking the post-period redemption of financial
assets held-for-trading.

ad Checking whether information relating to financial
assets held-for-trading and their fair value has
been properly presented and disclosed in the
financial report.
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The management of the R0|serv Company herelnafter referred to as the Management is responsible for the

Our audit opinion on the financial statements does not cover the other information and we do not express any

In connection with our audit of the financial statements, our responsibility is to read the other information and,

If, based on the work we have perform

V. THE RESPONSIBILITIES OF THE MANAGEMENT AND THOSE CHARGED WITH

Standards for Busmess Enterprises to achieve fair presentatron and designing, |mplement|ng and maintaining

In preparing the financial statements, the Management is responsible for assessing the Roiserv Company’s abilit

ompany or to cease
operations, or have no realistic alternative but to do so.

VI. CERTIFIED PUBLIC ACCOUNTANT’S RESPONSIBILITIES FOR THE AUDIT OF
THE FINANCIAL STATEMENTS

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an audit report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance
with auditing standards will always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are generally considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.
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AUDIT REPORT

During the course of audit in accordance with auditing standards, we exercise professional judgement and
maintain professional skepticism. We also carry out the following works:

(1) Identify and assess the risks of material misstatement of the financial statements, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that
is sufficient and appropriate to provide a basis for our audit opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.

2) Obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness
of its internal control.

(3) Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by the Management.

(4) Conclude on the appropriateness of the Management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or conditions
that may cast significant doubt on the Roiserv Company’s ability to continue as a going concern. If we
conclude that a material uncertainty exists, we are required to draw attention in our audit report to the
related disclosures in the financial statements in accordance with the auditing standards or, if such
disclosures are inadequate, we shall modify our opinion. Our conclusions are based on the audit evidence
obtained up to the date of our audit report. However, future events or conditions may cause the Roiserv
Company to cease to continue as a going concern.

) Evaluate the overall presentation, structure and content of the financial statements, and also whether
the financial statements represent the underlying transactions and events in a manner that achieves fair
presentation.

(6) Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business
activities within the Roiserv Company to express an audit opinion on the financial statements. We are
responsible for the direction, supervision and performance of the group audit. We remain solely responsible
for our audit opinion.

We communicate with those charged with governance regarding, among other matters, the planned scope and
timing of the audit and significant audit findings etc., including any significant deficiencies in internal control that
we identify during our audit.

We also provide those charged with governance with a statement that we have complied with those relevant

ethical requirements regarding independence, and to communicate with them all relationships and other matters
that may reasonably be thought to bear on our independence and related safeguards (if applicable).
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he key audit

matters. We describe these matters in our audit report unless law or regulation prohibited public disclosure about

benefits of such communication.
(Engagement Partner)

Beijing, China July 8, 2022
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CONSOLIDATED BALANCE SHEET

Prepared by: Roiserv Lifestyle Services Co., Ltd. Unit: RMB
December 31, December 31,
[tem Notes 2021 2020

Current assets:
Cash at bank and on hand Vi 1 926,633,390.26 604,885,712.47
Provision of settlement funds
Loans to banks and other financial institutions

Financial assets held-for-trading V6. 2 537,573,993.31

Derivative financial assets

Notes receivable V6. 3 123,938,656.81 184,646,457.37
Accounts receivable VI. 4 1,394,462,161.75 680,128,762.46
Receivables financing

Prepayments V6. 5 98,890,302.83 93,495,986.08

Insurance premium receivable
Reinsurance premium receivable
Reserves for reassurance contracts receivable
Other receivables V6. 6 251,482,997.88 88,350,828.35
Including: Interests receivable
Dividends receivable
Financial assets purchased under agreements to resell

Inventories V6.7 39,979,912.62 28,801,240.42

Contract assets Vi. 8 68,188,304.46 41,064,257.68

Held-for-sale assets

Non-current assets due within one year V6. 9 3,825,645.76 1,730,553.56

Other current assets V6. 10 22,002,342.94 13,806,161.01
Total current assets 3,466,977,708.62 1,736,909,959.40

Non-current assets:
Loans and advances
Debt investments
Other debt investments
Long-term receivables V6. 11 8,104,930.99 16,827,993.47
Long-term equity investments V6. 12 103,482,149.73
Investment in other equity instruments
Other non-current financial assets
Investment properties V6. 13 61,334,300.00 70,828,900.00
Fixed assets VI. 14 19,286,920.33 14,588,316.85
Construction in progress
Productive biological assets
Oil and gas assets

Right-of-use assets Vi, 15 663,244.66 984,457.77
Intangible assets V6. 16 7,843,466.17 8,260,583.55
Development expenditures

Goodwill

Long-term deferred expenses V9. 17 10,987,078.72 3,894,685.15
Deferred income tax assets V6. 18 42,495,591.22 9,776,106.25

Other non-current assets

Total non-current assets 254,197,681.82 125,161,043.04

Total assets 3,721,175,390.44 1,862,071,002.44
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CONSOLIDATED BALANCE SHEET

December 31,
2021 2020

Loans from other banks and other financial institutions

Ll
.‘

es payable
Accounts payable V6. 19 671,105,986.85 291,444 ,158.42
ipt i 4,306,305.02
412,355,414.96

under agreements to repurchase
Deposits from customers and interbank

Employee benefits payable ViI. 22 76,157,284.88 102,191,204.77
Taxes and surcharges payable Vi. 23 82,244,925.52 56,487,328.61
463,115,219.06

Dividends payable
Handling charges and commissions payable

Non-current liabilities due within one year V6. 25 3,825,645.76 2,759,059.14
Other current liabilities VI. 26 18,488,044.58 15,353,204.34

1,731,598,826.63 1,208,791,942.02

Long-term loans
Bonds payable
Including: Preference share
Perpetual bond
Lease liabilities V6. 27 9,090,377.26 12,462,400.27
Long-term payables
Long-term employee benefits payable
Provisions
Deferred income
Deferred income tax liabilities V6. 18 3,926,248.64 6,013,389.70
Other non-current liabilities

Total non-current liabilities [ 13,016,625.90 18,475,789.97

Total liabilities o 1,744,615,452.53 1,227,267,731.99
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CONSOLIDATED BALANCE SHEET

December 31, December 31,
[tem Notes 2021 2020

Shareholders’ equity:
Share capital vi. 28 376,000,000.00 282,000,000.00
Other equity instruments
Including: Preference share
Perpetual bond
Capital reserve vi. 29  1,070,659,130.78 169,569,019.25
Less: Treasury share
Other comprehensive income
Special reserve

Surplus reserve VI. 30 68,458,186.26 31,533,913.71
General risk reserve
Undistributed profit V6. 31 459,319,132.27 151,700,337.49
Total shareholders’ equity attributable to the parent company 1,974,436,449.31 634,803,270.45
Minority interests 2,123,488.60
Total shareholders’ equity 1,976,559,937.91 634,803,270.45
Total liabilities and shareholders’ equity 3,721,175,390.44 1,862,071,002.44
Legal representative: Principal in charge of accounting: Head of accounting department:
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PARENT COMPANY’S BALANCE